
How to Register Via 
Mobile App and Web



Registration- Mobile App



Registration- Mobile App

Registration takes 5-10 minutes. 

Please note that first and last name, 
Date of birth and Zip code must 

match what shows in your benefits 

enrollment to move forward.

If information does not match, 

member will be asked for their 
insurance information.

Once eligibility is confirmed, you will 

be asked for:

• Preferred Pharmacy

• Brief Medical History

*If more than one benefits plan is

presented, Select Bay District Schools

*Do NOT click on "I have a promo code" box.
Click Continue.



Accessibility

Teladoc Health is committed to 

ensuring our services are accessible 

to all members. We support several 

languages, including American Sign 

Language, through 3-way visits with 

an interpreter.

When registering, members select 

their preferred language, and then 

can request a visit anytime they 

need care. For ASL however, 

members can only schedule visits at 

this time.



Medical History- Mobile App

You cannot start service

until you complete the 

medical history

If you need assistance, 

please call Teladoc 

Member Services at 1-800-

Teladoc (835-2362)



Registration- Webpage View 

https://www.teladoc.com/



Registration- Webpage View

Do NOT check box for a 
Teledoc Code.  Click Next and 

then fill out the necessary 

information to create your 

account.

If you need assistance, 

please call Teladoc 

Member Services at 1-800-

Teladoc (835-2362)
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